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This letter of support provides a mechanism for EMC to offer designated 
EMC/ATTO solution support according to the conditions outlined in 
this document:

 Agreement ................................................................................................... 2 
 Supported configuration ........................................................................... 2
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  Agreement 
 
  

 
 
 

Support Statement 
 

 

Agreement 

The following conditions exist: 

 The configurations below are supported using only the exact 
revisions and requirements as listed. 

Supported configuration 

This section outlines the supported configuration. 

 

Supported workstation models 

 Workstation must be supported by Microsoft for Windows XP, 7, or Vista 
 The workstation vendor must support Windows XP, 7 or Vista 

EMC software 
 

 No layered application support 

HBAs and drivers 

 ATTO Tech FC-81EN, FC-82EN , FC-84EN, FC-44ES, FC-42ES and 
FC-41ES HBAs with the 1.21MP driver for Windows Workstations 
XP, Vista and 7. 

To download the 1.21MP driver please visit: 
http://www.attotech.com/  

Storage arrays 

 EMC VNX Block with OE 5.31 or later. 

 EMC CLARiiON CX4 with FLARE 29 or later. 

 EMC CLARiiON AX4-5 with FLARE 23. 

 EMC SymmetrixVMAX 5875 
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 Supported configuration 
 

 

Support Statement 
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